
Need more from your  
Medicare prescription  
drug coverage?
We deliver.

Saving money and time is important, especially when it comes to your medications. 
So it’s great to know that your plan comes with preferred home delivery pharmacy 
benefits. You can get more, pay less and get your medications delivered on time, 
every time.

More savings
You may be able to save by getting a 90-day supply  
of medication through Express Scripts®, our preferred 
home delivery pharmacy. Many generic medications 
have $0 or reduced copays.*

* Potential home delivery copay savings will vary based on the plan you are in and the tier for your medication.

More convenience
Your medications can be delivered right to you. And 
you can even sign up for refill reminders and delivery 
tracking notifications.

More peace of mind
Your prescription packages are insulated against 
heat and cold. So you can feel confident knowing 
temperature-sensitive medications are protected.

More strength
With over seven million customers, Express Scripts is 
the third-largest pharmacy in the U.S. and the preferred 
home delivery pharmacy for HealthSpring℠.**

** Fein, A. J.”The 2023 Economic Report on U.S. Pharmacies and Pharmacy Benefit Managers” Drug Channels Institute. March 2023.  
https://drugchannelsinstitute.com/files/2023-PharmacyPBM-DCI-Overview.pdf; Express Scripts Pharmacy. Pharmacy Financial Report. December 2022.

Ready to start saving?
• Ask your doctor to send your 

prescription to Express Scripts.

• Sign up through  
myHealthSpring.com.

• Download the Express Scripts 
Pharmacy mobile app.

Do you get Extra Help?
You may be able to take advantage  
of even lower copays with  
home delivery. To learn more  
call Customer Service on the back  
of your member ID card.
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http://myHealthSpring.com
https://drugchannelsinstitute.com/files/2023-PharmacyPBM-DCI-Overview.pdf


Home Delivery FAQs
Express Scripts Pharmacy

What are the benefits of using home delivery from  
Express Scripts Pharmacy?
It’s convenient, cost-saving, and reliable. Medications are delivered to your home or workplace, 
with free standard shipping, flexible payments, automatic refills, digital tools, and 24/7 access 
to pharmacists. 

How do I get started?
Ask your doctor to send a prescription to Express Scripts, request one in your online account  
or mobile app.

What medications can be delivered?
Maintenance medications you take regularly for ongoing conditions, often in a 3-month supply.

Is home delivery safe?
Yes. Packaging is discreet and weather-resistant, with special temperature-controlled  
packaging when needed.

When will my medications arrive?
New prescriptions usually arrive in 7–10 days; refills arrive in 5–7 days. Free standard  
shipping included. Faster shipping is available for an extra cost.

How do refills work?
Refill online, in the mobile app, or by phone 24/7—or enroll in automatic refills  
so you never miss a dose.

Have other questions about home delivery, 
payment methods, or more?

Visit express-scripts.com/rx for answers.

Express Scripts Pharmacy by Evernorth does not dispense prescriptions for less than a 35-day supply for most medications. Exceptions may apply 
based on medication type or state law. For more information, please contact Customer Service at the phone number on your member ID card. Express 
Scripts Pharmacy is a trademark of Express Scripts Strategic Development, Inc. Other pharmacies are available in our network. For costs and details 
of coverage, review your plan documents or contact Customer Service. HealthSpring products and services are provided exclusively by or through 
operating subsidiaries of Health Care Service Corporation, a Mutual Legal Reserve Company. Health Care Service Corporation and its affiliates contract 
with Medicare to offer Medicare Advantage HMO and PPO plans and Part D Prescription Drug Plans (PDP) in select states, and with select State 
Medicaid programs. Enrollment in a HealthSpring plan depends on contract renewal. © 2026 Health Care Service Corporation. All Rights Reserved.

http://express-scripts.com/rx




