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[MUSIC PLAYING]  
 
SPEAKER: Hello from HealthSpring. As your true health partner, we're here to help you understand your 
plan benefits and how to use them. Let's talk about HealthSpring Flex Card, starting with the basics-- 
what it is, where to use it, and how to make the most of it.  
Your Flex Card makes it easy to spend incentive reward dollars you earn for completing healthy activities 
throughout the year, plus any allowance benefits that may be part of your plan. So how does it work? 
Well, just like a debit card, but better-- no activation required, no PIN. Simply go to checkout and select 
Credit.  
Keep your Flex Card on hand to buy all kinds of health products and wellness supplies, even healthy 
groceries. You can use your card at participating retailers nationwide. And you may be able to order some 
healthy products at HealthSpringFlex.com.  
Speaking of HealthSpringFlex.com, it's your one-stop spot to make the most of your Flex Card. Here's 
how. You can review your allowance benefits, track your reward earnings, check balances, find approved 
products and participating retailers, and know when a quarterly allowance expires.  
Here's why expirations matter. Your allowances don't roll over to the next quarter or year. It's use it or 
lose it, as they say. And your health deserves every dollar, because at HealthSpring, great health is built 
together. Ready to learn more about your Flex Card? Visit HealthSpringFlex.com or call 1-866-851-1579.  
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