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Access the HealthSpring Payer Space

1. In Availity® Essentials, click the Payer
Spaces tab.

2. Click the HealthSpring Medicare
Advantage payer space (52192).

3. Click the Applications tab.

4. Click Authorizations and Referrals.
The Authorization and Referrals screen
will display.

5. Choose the appropriate organization
from the Select an Organization
drop-down menu.

6. Click Submit to be routed to the
authorization portal.

O My Favorites ¥

Reporting Payer Spaces ~ More

HealthSpring Medicare
Advantage

Applications Resources & News and Announceme

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND AR
SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDO

@ Authorizations and Referrals Q

Login to MHK for all Authorizations and
Referral Activities

Authorizations and Referrals

Select an Organization

v | clear

By submitting this request you will Jain access 1o resincled or confidential data (e.g., protected
hesalih information under the HIBAA Privacy Rule). You ane attesting that you are associated with this
provider organization and will only access the Individual records with which you have a medical
need 1o view. You will remain logged into Availity

BT TR


https://www.availity.com/
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Request Prior Authorization

1. Click Prior Authorization on the left navigation bar.
+ All fields are required and must be entered accurately.
* No results will populate if any data is entered incorrectly.
* Last name suffixes are required.
+ Any member ID with an asterisk must be removed.

2. Click Search. Search results will display.

Member Search Results

Member Search Results

. N o
EFFECTIVE TERM & COMPANY & LINE OF PLAN PLAN CONTRACT | rap a IPA 1PA

DATE DATE BUSINESS cooe ¥ pescrwnon NUMBER ©  NUMBER = ® oo e

3. Click Select on the appropriate record under the Action column. The member’s details and
authorization screen will display.
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Request Prior Authorization wniinued

Selecting the Requesting Provider

4. All HealthSpring Medicare Advantage providers have provider IDs with the following prefixes:

* G- Group
* F - Facility
* P - Practitioner

Requesting Provider

P0O0000514381
P0O0000514381
P0O0000514382
P0O0000514382

Search Box Example

Provider Search Results

v FROVIDER 10

277 HUNTRESS ST 5TE 100, WETUMPEKA,AL
277 HUNTRESS ST 5TE 100, WETUMPEKALAL
277 HUNTRESS 5T, WETUMPKALAL

277 HUNTRESS 5T 5TE 100, WETUMPKA, AL

¥ HRST NAME & LAST NAME v FACILITY

a
=
=
&
b

RD STREET RD STREET SURGERY
SURGERY CENTER CENTER LLC
LLC

RD STREET RO STREET SURGERY
SURGERY CENTER CENTERLLC
L

RD STREET RO STREET SURGERY
SURGERY CENTER CENTER LLC
Lc
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Request Prior Authorization wniinued

5. Complete the prior authorization screen. Fields with an asterisk are required.

*Lontact Mame

*Request Type

Requesting Provider Same as Servicing Provider

YLS * NO

‘Review Type

*Phone Number

Contact Phone

*Place Of Service

Requesting Provider Same as Ordering Provider

YES * NO

*Fax Number

Contact Phone ext

Requesting Provider Same as Facility

YES ' ® NO
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Add a Servicing Provider
(Referral or Prior Authorization)

1. Click Add Servicing/Facility Provider.

2. Complete the applicable fields.

Servicing and Facility Provider Information

Servicing and Facility Providers © Add Servidng/Facility Provider | © Add Unknown Provider

Previous provider IDs will still be visible but should not be selected unless processing an
authorization request for an Employer Group Waiver Plan member.

The Requesting Provider selection should only be used for practitioners, facilities or ancillaries.
The provider group record (G) should not be used as the requesting provider if that group's affiliate
practitioner (P) records are present.

* Depending on the number of providers affiliated with the user, the Requesting Provider section
will either be a drop-down (less than 20 providers) or a search box (more than 20 providers).

* The Source field has guided messaging to help users choose a provider record.

* The Source field will only have the search box option.
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Search for Servicing Provider or Facility

1. Search by specialty and provider type or select show additional search fields and search by
one of the available fields.
* Not all fields are required.
* NPl # search is the most common.
* The Type field requires selection from the drop-down menu.

2. After conducting a search for a servicing provider or facility, the Servicing Providers - Search
Results screen will show an additional column labeled Source.

Search for Servicing Provider or Facility

Speciality " Types

Hide Additional Search Fields

Gender: Language: DEAR:

EENE m

If there is a date after which a provider record should not be used to submit specific information
to HealthSpring, the following message will appear in the Source column: “Do not use ON or
AFTER X. X XXXX." If this message appears, that provider record should not be used on or after
that date to submit prior authorization and/or certain other requests.
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Search for Servicing Provider or Facility coniinved

If the Source field contains no information, there is not a date restriction for that provider.

Search for Servicing Provider or Facility

PROVIDER MAME L] L ¢ PROVIDER I¢ 2 ®  SPOOALITY %  ADDRESS L} PROVIDER STATUS L] SOURCL L)
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Search for Servicing Provider or Facility coniinved

When searching for the “Servicing/Facility Provider,” the results will always show with the Source
field column.

Previous provider IDs will still be visible but should not be selected unless processing a prior
authorization request for an Employer Group Waiver Plan member.

All HealthSpring Medicare Advantage providers have new provider IDs with the following prefixes:
P - Practitioner

G - Group

F - Facility

Be sure to view the Source field as a guide for which record to choose

Servicing Providers - Search Results

Show ~  entries Search:

e

e

3

fec

0N

hect

10
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Add a Diagnosis Code
(Referral or Prior Authorization)

1. Click Add Primary Diagnosis.

*Diagnosis \

ICD - Search Results © Add Primary Diagnosis

1D NUMBER DESCRIPTION PRIVARY DIAGNOSIS

2. Enter the appropriate code in the ICD Codes field or description in the Diagnosis
Description field.

3. Click Search. ICD codes will display.

4. Click Select next to appropriate procedure under the Action column. The selected ICD
information will then display.

ICD Search

ICD Codes: % Diagnosis Description: %

r69

- B3

ICD - Search Results

ACTION ICD NUMBER DESCRIPTION ICD TYPE
R6D lliness, unspecified ==y ICD10DX

A

Cancel

1
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Add a Procedure Code
(Referral or Prior Authorization)

Note: All previous fields must be completed before proceeding.

1. Click Add Procedure.

2. Enter the appropriate code in the CPT/HCPCS Codes field.

3. Click Search. Procedure codes will display.

4. Click Select next to appropriate procedure under the Action column. The CPT/HCPCS
information will display.

*Procedure

CPT/HCPCS - Search Results m

ACTION CPTI/HCPCS® PLANNED PROCIDURE QUANTITY UNIT TYPE MODIFICR 2 5 N PRIMARY

PROCEDURE

CPT/HCPCS Search

CPT/HCPCS Codes; Protedure Descriplion:

CPT/HCPCS - Search Results

ACTION CPT/HCPCSE  PLANNED PROCEDURE
oaa Offica o other sutpatient visi for the evaluation and management of an d panent. which requir

12
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Add a Procedure Code
(Referral or Prior Authorization) wniinued

CPT/HCPCS Information

CPT/HCPCS CODE: Procedure Descriplion:
99214 Office or other vulpatient visil for the evaluation and management of an established patient, which requires a medically appropriate hist
PA SLalus

Referral - Authorization Required

Maodifler 1 (if applicable): modifler 1 Description (if applicable):

Modifier 2 (if applicable): Modifier 2 Description (if applicable):

*Quantity: 6 *Units: 6 frequency

| 1 Wisits v v

Start Date [nd Date

01-14-2026 01-14-2027

Example of prior authorization status messaging

CPT/HCPCS CODE: Procedure Description:
L8695 External recharging system for battery (external) for use with implantable neurostimulator, replacement only
PA Slalus

This Code is managed by eviCore. For more information or to submit an Authorization request - please visit www.evicore.com. You may fax requests to 888.693.3210 - or

13
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Submit a Request
(Referral or Prior Authorization)

1. Click Submit once the prior authorization fields are complete.

*Procedure

CPT/HCPCS - Search Results m

14
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Submit a Request
(Referral or Prior Authorization) wniinued

2. Click Add Documents to upload clinical documentation or click Add Notes to enter notes in the
Notes field.

Please upload additional documentation supporting your request

N\

Uploaded Documents © add Documents
ACTION DOCUMONT NAME

3. Click Submit. Upon submission, the authorization ID, status, etc. will display.

15
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Submit a Request
(Referral or Prior Authorization) cninved

Name: FARAL BAPTISTE Member ID: 10008621 Plan Type/Group
(HMO)/

Date Of Birth: 06-27-1940 Benefit String: LOB: MAPD HMO

?;lflsr;ss: 10320 SW 99TH AVENUE PHILADELPHIA PA IPA/MG: PA0004:MERCY POD

Phone: 215-225-0469 Effective: 01-01-2024 Term:

Special Programs: Case Manager:

Contract Number: H3949 PBP Number: 030

Reason: coordinator Review

Authorization Status: In Progress

Procedure Status: 99214:Not Decisioned

Reference##: H26014583328

Create Auth for same member Create Auth for different member

16



g 000

Job Aid

View a Referral or Prior
Authorization Request

1. Click Prior Authorization from the menu options.

2. Click View Authorizations Medical.

_ Medical Authorizations

17
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Search for a Prior Authorization

1. Select the appropriate requesting provider from the Requesting Provider drop-down menu. All
HealthSpring Medicare Advantage providers have new provider IDs with the following prefixes:
* P - Practitioner
* G - Group
* F - Facility

Ensure you select the correct Provider ID when selecting the requesting provider.

2. Enter any further search criteria. You do not need to complete all fields to perform a search.

Requesting Provider

Member First Mame : Masndaer Last Mame ©

Member D06 ; Member 10F :

Authorization Status: Decision :

Auth # 2 Alternative auth 1D :

Request Type : Requesting Provider Flrst Name:

Requiesting Provider Lst Narme : Servicing Provider First Marme -

5 1, Provid LN,

Search by Bate (Date Type) : Fram Dale To Date :

18
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Attaching Clinicals for Concurrent Review
of SNF/LTAC/IRF Authorizations

1. Click View Authorizations Medical under the Prior Authorization section.

2. Search for the requesting provider to access the authorization. The authorization
should populate.

3. Click Add Attachment under the Action column to add documents.

§ MIMBIE . MIMBIR L MIMBMR . RTOUEST | ADMISEION | DIEOURGT  RTGUESTING L STRVICING FAOLITY DECIEIGN . HOTD

v L " ¢ AR SRV e ¥ STATUS & DECSION " ¢
HAME [} oS TYPE DATE DATE PROVIDER PROVIDER PROVIDER * meason TrPEs

¥, Prior Authorization Request Status [EZl

Show w entries
4. Click Add Documents within the Member Auth
Details by selecting the correct authorization. ik A | REERENGE Ca | CALTTRNANE &
SUBMITTED # AUTHID

5. Click Add Documents within Member Auth Details.

01-06-2026 H26006470958 <G

19
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Attaching Clinicals for Concurrent Review
of SNF/LTAC/IRF Authorizations continued

Member Auth Details

Supporting Documents \

Uploaded Documents
O

6. Upload Additional Documentation by selecting Choose File. After the file appears in the
field, select Upload Document.
* The clinical team will receive notification that documentation has been added to this
existing authorization.

7. Click Choose File to upload additional documentation.
8. Click Upload document. The clinical team will receive a notification that the documentation

has been added to the existing authorization.

Upload Additional Documentation \

& [ Choose File | o file chosen

20
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Help Desk

If you have issues, contact the Help Desk at 1-866-952-7596, option 2.

21
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