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At HealthSpring, providers can submit their claims electronically. We also accept paper claims. 

How to submit claims 
Electronic claims can be submitted to us electronically through Availity® Essentials using payer ID 52192 or through your 
preferred vendor. 

Paper claims can be mailed to: 

HealthSpring  

Medicare Advantage Claims 

PO Box 23456 

Chattanooga, TN 37421 

If you’re interested in submitting claims electronically via electronic data interchange, call Provider Customer Service at 1-800-
230-6138.

Refer to our provider manual for more information on submitting claims. 

Submitting claims 
Coverage and claims 

https://www.availity.com/
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