FAQs for Providers

Supplemental Data
Sharing Made Easy

Supplemental clinical data sharing between payers and providers is increasingly key
to delivering quality outcomes in health care.

What is supplemental clinical data?

This is data captured real time in medical records and other electronic data sources that you send to us.
It supplements data we capture through traditional means, such as claims and encounters. It plays an
important role in helping us identify and report to you any gaps in care for your patients with
HealthSpring plans.

How to share data with us

The fastest and most efficient way to share this data is by billing Current Procedural Terminology (CPT®)
Category Il codes, when applicable. We also recommend providing us with direct access to your electronic
health record system. Some providers may elect to share data through the Epic Payer Platform, Arcadia or
the Healthcare Effectiveness Data and Information Set (HEDIS®) approved template highlighted below.

Which method works best for you?
Contact your provider performance enablement representative to determine which method aligns best
with your current processes or EHR system.

Epic Player Platform

Epic Payer Platform is a secure and efficient way to exchange clinical data directly within Epic workflows. It
helps streamline communication, reduce manual processes, improve operational efficiency and support
more timely access to clinical information. The exchanged data can be used to support population health
initiatives, HEDIS quality measures, risk adjustment efforts and overall interoperability between our
organizations.

Arcadia
You can use this population health tool and clinical data integration program to enhance data sharing with
health plans and to access relevant clinical data to help manage patients more effectively.

Arcadia offers:
* An advanced longitudinal record on patients

* Transition-of-care insights, with timely alerts for patient admissions and discharges allowing for
prompt follow-up

* Expansive EHR compatibility for a more efficient onboarding process
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HealthSpring Homegrown Flat File
Providers can share supplemental clinical data with HealthSpring via a proprietary template used to upload
data into our HEDIS-certified software.

Benefits of sharing data
When you send supplemental clinical data to HealthSpring, you may:

* Improve quality measures through hybrid data capture that supports quality programs such as HEDIS,
Star ratings and the Partnership for Quality provider incentive program

* Close care gaps through integration of additional data

* Reduce administrative burden and improve operational processes through streamlined and automated
chart retrieval

+ Have more accurate, comprehensive and consistent chronic-condition documentation and
care-gap reporting

How we use supplemental clinical data

HealthSpring uses clinical data to create reports that include patient-level information around coding and
documentation opportunities and quality outcomes. The reports are refreshed biweekly to include all
available data from:

 Approved claims at the time of the refresh
* Epic Payer Platform, Arcadia and the HEDIS clinical file

Documentation and coding resources

We offer resources to help providers submit accurate and complete coding. Visit our
documentation and coding resources webpage for more information.

If you have questions about submitting claims or coding, please contact your Network
Operations or Provider Education representative.
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